
 

Phase 1 of 3 operations to perform for Window 7 users. 

1) Unplug Your CAC reader from the computer and remove your CAC card. 

2) Open Internet Explorer browser page. 

3) Along the top menu items..Click TOOLS- then INTERNET OPTIONS 

 

  



 

4) In the Internet option display window, there tabs along the top. 

Click the one that says CONTENT. 

 

5) There should only be three(3) certificates in there under the PERSONAL tab. 

6) We will reinstall them from your ID card in case they are corrupted. Click REMOVE 

 

7) Close all windows and by click “Close” OK” or “Apply” as needed to close the windows with the changes. 

8) Plug in your CAC Reader. 

9) Insert your ID card. 

10) Follow steps 2-5 to check that the three(3) certificates have returned. 

  



 

Phase 2 of 3 operations to perform for Window 7 users. 

 

1) Open Internet Explorer browser page. 

2) Along the top menu items..Click TOOLS- then INTERNET OPTIONS 

 

 

  



 

3) Click the tab that says Advanced  

 

 

4) Scroll through the listing and make sure all the following ARE checked. 

       

Don’t worry about TLS 1.1 or TLS 1.2…..make sure the others are check. 

 

5) Click ok and close out of these windows. 

  



 

Phase 3 of 3 operations to perform for Window 7 users. 

1.) Open an Interent Explorer page and go to: 

  http://www.militarycac.com/dodcerts.htm 

2) Click on and Download the link for “DOWNLOAD INSTALLROOT 3.1a” 

 

 

4) this is a program to install…so if you are ask to “install it”…then of course say yes. 

5) Close all windows. Reboot your computer.  

6) Try and go to the DOD sites you are having trouble with. (NROWS, Navy Mail, MyPay, NKO..etc…) 

 


