Phase 1 of 3 operations to perform for Window 7 users.

1) Unplug Your CAC reader from the computer and remove your CAC card.
2) Open Internet Explorer browser page.

3) Along the top menu items..Click TOOLS- then INTERNET OPTIONS
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4) In the Internet option display window, there tabs along the top.
Click the one that says CONTENT.
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5) There should only be three(3) certificates in there under the PERSONAL tab.
6) We will reinstall them from your ID card in case they are corrupted. Click REMOVE

7) Close all windows and by click “Close” OK” or “Apply” as needed to close the windows with the changes.
8) Plug in your CAC Reader.
9) Insert your ID card.

10) Follow steps 2-5 to check that the three(3) certificates have returned.



Phase 2 of 3 operations to perform for Window 7 users.

1) Open Internet Explorer browser page.

2) Along the top menu items..Click TOOLS- then INTERNET OPTIONS

File Edit View Favorites Help
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3) Click the tab that says Advanced
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I Settings

=
[] Use software rendering instead of GPU rendering®
@ Accessibility
[ always expand ALT text for images
[] Enable Caret Browsing for new windows and tabs
[] Move system caret with focus/selection changes
[ Play system sounds
[] Reset text size to medium for new windows and tabs
[] Reset zoom level for new windows and tabs
D Browsing
Automatically recover from page layout errors with Compz
[ Close unused folders in History and Favorites*
Disable script debugging (Internet Explorer)
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4 m 3

*Takes effect after you restart Internet Explarer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resetz Internet Explorer's settings to their default
condition, -

You should only use this if your browser is in an unusable state.

ok || cancel Apply

4) Scroll through the listing and make sure all the following ARE checked.

|| HTTP 1.1 setfings
Use HTTP 1.1
IUse HTTP 1.1 through proxy connections

= .
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Don’t worry about TLS 1.1 or TLS 1.2.....make sure the others are check.

Use S5L 2.0
Use S5L 3.0
Use TLS 1.0
[] use TS 1.1
[] ugeTLS 1.2

5) Click ok and close out of these windows.



Phase 3 of 3 operations to perform for Window 7 users.

1.) Open an Interent Explorer page and go to:
http://www.militarycac.com/dodcerts.htm

2) Click on and Download the link for “DOWNLOAD INSTALLROOT 3.13”
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STEP 3: INSTALL the Depariment of Defense (DoD) CERTIFICATES
Installation Steps

Step 1: Obtain a CAC Reader Video Instructions

Step 2: CAC Reader dnver / Video

Step 3: DoD Certificates / Video InstallRoot installs the DoD Root certificates into Microsoft products. Note: Home
Step 4: ActivClient / Video users "should not" need administrative rights to run this program. Sometimes you
Step 5: Lotus Forms / Video may have to save the file to your computer, then right click it and click Run as
Step 6: Approvelt / Video Administrator. Government owned computers may require admin rights.

If the website you are visiting is prompting you that the site is not trusted, or your Navy / DoD website worked up
until recently and doesn't now, you need to update your DoD certificates.

Apple computers DO NOT NEED this program

[R0D InstallRoot 3.13a was issued on 3 February 2010 (and is still the mostgurrent)

Download InstallRoot 3.13a

(Look al'tme gatence below hashes IF your IE 9 won't let you downlos e
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4) this is a program to install...so if you are ask to “install it”...then of course say yes.
5) Close all windows. Reboot your computer.
6) Try and go to the DOD sites you are having trouble with. (NROWS, Navy Mail, MyPay, NKO..etc...)



